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23. From the Pennsylvania Plain Language Consumer Contract Act, http://
www.pacode.com/secure/data/037/chapter307/s307.10.html.

24. G. K. Pullum, "The BBC enlightens us on passives," Language Log, Feb.
22, 2011, http://languagelog.Idc.upenn.edu/nll/?p=2990.

CHAPTER 3: THE CURSE OF KNOWLEDGE

1. Sword, 2012.

2. Named after Robert J. Hanlon, who contributed it to Arthur Bloch's
Murphy's Law Book Two: More reasons why things go wrong! (Los Ange-
les: Price/Stern/Sloan, 1980).

3. The term "curse of knowledge" was coined by Robin Hogarth and popu-
larized by Camerer, Lowenstein, & Weber, 1989.

4. Piaget & Inhelder, 1956.
5. Fischhoff, 1975.
6. Ross, Greene, & House, 1977.
7. Keysar, 1994.
8. Wimmer & Perner, 1983.
9. Birch & Bloom, 2007.

10. Hayes & Bajzek, 2008; Nickerson, Baddeley, & Freeman, 1986.
11. Kelley & Jacoby, 1996.
12. Hinds, 1999.
13. Other researchers who have made this suggestion include John Hayes,

Karen Schriver, and Pamela Hinds.
14. Cushing, 1994.
15. From the title of the 1943 style manual by Robert Graves and Alan

Hodge, The reader over your shoulder: A handbook for writers of prose
N e w York: Random House; revised edition, 1979).

16. Epley, 2014.
17. Fischhoff, 1975; Hinds, 1999; Schriver, 2012.
18. Kelley & Jacoby, 1996.
19. Freedman, 2007, p. 22.
20. From p. 73 of the second edition (1972).
21. Attentive readers may notice that this definition of syllepsis is similar to

the definition of zeusma I gave in connection with the Sendak obituary
in chapter 1. The experts on rhetorical tropes don't have a consistent
explanation of how they differ.

22. G. A. Miller, 1956.
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23. Pinker, 2013.
24. Duncker, 1945.
25. Sadoski, 1998; Sadoski, Goetz, & Fritz, 1993; Kosslyn, Thompson, &

Ganis, 2006.
26. Schriver, 2012.
27. Epley, 2014.

CHAPTER 4: THE WEB, THE TREE, AND THE STRING

1. Florey, 2006.
2. Pinker, 1997.
3. Pinker, 1994, chap. 4.
4. Pinker, 1994, chap. 8.
5. I use the analyses in The Cambridge Grammar of the English Language

(Huddleston & Pullum, 2002) with a few simplifications, including those
introduced in the companion A Student's Introduction to English Gram-
mar (Huddleston & Pullum, 2005).

6. The incident is described in Liberman & Pullum, 2006.
7. Huddleston & Pullum, 2002; Huddleston & Pullum, 2005.
8. Bock & Miller, 1991.
9. Chomsky, 1965; see Pinker, 1994, chaps. 4 and 7.

10. Pinker, 1994, chap. 7. For more recent reviews of the experimental study
of sentence processing, see Wolf & Gibson, 2003; Gibson, 1998; Levy,
2008; Pickering & van Gompel, 2006.

11. From Liberman & Pullum, 2006.
12. Mostly from the column of Aug. 6, 2013.
13. I have simplified the tree on page 100; the Cambridge Grammar

would call for two additional levels of embedding in the clause Did
Henry kiss whom to represent the inversion of the subject and the auxil-
jary.

14. The first example is from the New York Times "After Deadline" column;
the second, from Bernstein, 1965.

15. Pinker, 1994; Wolf & Gibson, 2003.
16. Some o f the examples c o m e f r o m Smi th , 2001.

17. R. N. Goldstein, 36 Arguments for the existence of God: A work of fiction
(New York: Pantheon, 2010), pp. 18-19.

18. From "Types of sentence branching," Report writing at the World Bank,
2012, http://colelearning.net/rw_wb/module6/page7.html.



References

Adams, P., & Hunt, S. 2013. Encouraging consumers to claim redress: Evidence
from a field trial. London: Financial Conduct Authority.

American Heritage Dictionary of the English Language (5th ed.). 2011. Boston:
Houghton Mifflin Harcourt.

Bernstein, T. M. 1965. The careful writer: A modern guide to English usage.
New York: Atheneum.

Bever, T. G. 1970. 'The cognitive basis for linguistic structures. In J. R. Hayes
(ed.), Cognition and the development of language. New York: Wiley.

Birch, S. A. J., & Bloom, P. 2007. The curse of knowledge in reasoning about
false beliefs. Psychological Science, 18, 382-386.

Bock, K., & Miller, C. A. 1991. Broken agreement. Cognitive Psychology, 23,
45-93.

Bransford, J. D., & Johnson, M. K. 1972. Contextual prerequisites for under-
standing: Some investigations of comprehension and recall. Journal of Ver-
bal Learning and Verbal Behavior, 11, 717-726.

Cabinet Office Behavioural Insights Team. 2012. Applying behavioural
insights to reduce fraud, error and debt. London: Cabinet Office Behavioural
Insights Team.

Camerer, C., Lowenstein, G., & Weber, M. 1989. The curse of knowledge in
economic settings: An experimental analysis. Journal of Political Economy,
97, 1232-1254.



332 REFERENCES

Chomsky, N. 1965. Aspects of the theory of syntax. Cambridge, Mass.: MIT
Press.

Clark, H. H., & Chase, W. G. 1972. On the process of comparing sentences
against pictures. Cognitive Psychology, 3, 472-517.

Clark, H. H., & Clark, E. V. 1968. Semantic distinctions and memory for com-
plex sentences. Quarterly Journal of Experimental Psychology, 20, 129-138.

Connors, R. J., & Lunsford, A. A. 1988. Frequency of formal errors in current
college writing, or Ma and Pa Kettle do research. College Composition and
Communication, 39, 395-409.

Cooper, W. E., & Ross, J. R. 1975. World order. In R. E. Grossman, L. J. San,
& T. J. Vance (eds.), Papers from the parasession on functionalism of the
Chicago Linguistics Society. Chicago: University of Chicago Press.

Copperud, R. H. 1980. American usage and style: The consensus. New York:
Van Nostrand Reinhold.

Crystal, D. 2006. The fight for English: How language pundits ate, shot, and left.
New York: Oxford University Press.

Cushing, S. 1994. Fatal words: Communication clashes and aircraft crashes.
Chicago: University of Chicago Press.

Daniels, H. A. 1983. Famous last words: The American language crisis recon-
sidered. Carbondale: Southern Illinois University Press.

Deck, J., & Herson, B. D. 2010. The great typo hunt: Two friends changing the
world, one correction at a time. New York: Crown.

Ducker, K. 1945. On problem solving. Psychological Monographs, 58.
Eibach, R. P., & Libby, L. K. 2009. Ideology of the good old days: Exaggerated

perceptions of moral decline and conservative politics. In J. T. Jost, A. Kay,
& H. Thorisdottir (eds.), Social and psychological bases of ideology and sys-
tem justification. Oxford: Oxford University Press.

Epley, N. 2014. Mindwise: (Misunderstanding what others think, believe, feel,
and want. New York: Random House.

Fischhoff, B. 1975. Hindsight + foresight: The effect of outcome knowledge on
judgment under uncertainty. Journal of Experimental Psychology: Human
Perception and Performance, 1, 288-299.

Fiske, R. H. 2011. Robert Hartwell Fiske's Dictionary of Unendurable English.
New York: Scribner.

Florey, K. B. 2006. Sister Bernadette's barking dog: The quirky history and lost
art of diagramming sentences. New York: Harcourt.

Flynn, J. R. 2007. What is intelligence? New York: Cambridge University Press.



REFERENCES 333

Fodor, J. D. 2002a. Prosodic disambiguation in silent reading. Paper pre-
sented at the North East Linguistic Society.

Fodor, J. D. 2002b. Psycholinguistics cannot escape prosody. https://gc.cuny
edu/CUNY_GC/media/CUNY-Graduate-Center/PDF/Programs/Linguis
tics/Psycholinguistics-Cannot-Escape-Prosody.pdf.

Foertsch, J., & Gernsbacher, M. A. 1997. In search of gender neutrality: Is
singular they a cognitively efficient substitute for generic he? Psychological
Science, 8, 106-111.

Fowler, H. W. 1965. Fowler's Modern English Usage (2nd ed.; E. Gowers, ed.).
New York: Oxford University Press.

Freedman, A. 2007. The party of the first part: The curious world of legalese.
New York: Henry Holt.

Garrod, S., & Sanford, A. 1977. Interpreting anaphoric relations: The integra-
tion of semantic information while reading. Journal of Verbal Learning and
Verbal Behavior, 16, 77-90.

Garvey, M. 2009. Stylized: A slightly obsessive history of Strunk and White's
"The Elements of Stvle. " New York: Simon & Schuster.

Gibson, E. 1998. Linguistic complexity: Locality of syntactic dependencies.
Cognition, 68, 1-76.

Gilbert, D. T. 1991. How mental systems believe. American Psychologist, 46,
107-119.

Goldstein, R. N. 2006. Betraying Spinoza: The renegade Jew who gave us
modernity. New York: Nextbook/Schocken.

Gordon, P. C., & Hendrick, R. 1998. The representation and processing of
coreference in discourse. Cognitive Science, 22, 389-424.

Gordon, P. C., & Lowder, M. W. 2012. Complex sentence processing: A review
of theoretical perspectives on the comprehension of relative clauses. Lan-
guage and Linguistics Compass, 6/7, 403-415.

Grice, H. P. 1975. Logic and conversation. In P. Cole & J. L. Morgan (eds.),
Syntax & semantics (Vol. 3, Speech acts). New York: Academic Press.

Grosz, B. J., Joshi, A. K., & Weinstein, S. 1995. Centering: A framework for
modeling the local coherence of discourse. Computational Linguistics, 21,
203-225.

Haidt, J. 2012. The righteous mind: Why good people are divided by politics and
religion. New York: Pantheon.

Haussaman, B. 1993. Revising the rules: Traditional grammar and modern
linguistics. Dubuque, Iowa: Kendall/Hunt.



334 REFERENCES

Hayes, J. R., & Bajzek, D. 2008. Understanding and reducing the knowledge
effect: Implications for writers. Written Communication, 25, 104-118.

Herring, S. C. 2007. Questioning the generational divide: Technological exot-
icism and adult construction of online youth identity. In D. Buckingham
(ed.), Youth, identity, and digital media. Cambridge, Mass.: MIT Press.

Hinds, P. J. 1999. The curse of expertise: The effects of expertise and debiasing
methods on predictions of novel performance. Journal of Experimental
Psychology: Applied, 5, 205-221.

Hitchings, H. 2011. The language wars: A history of proper English. London:
John Murray.

Hobbs, J. R. 1979. Coherence and coreference. Cognitive Science, 3, 67-90.
Horn, L. R. 2001. A natural history of negation. Stanford, Calif.: Center for the

Study of Language and Information.
Huddleston, R., & Pullum, G. K. 2002. The Cambridge Grammar of the English

Language. New York: Cambridge University Press.
Huddleston, R., & Pullum, G. K. 2005. A Student's Introduction to English

Grammar. New York: Cambridge University Press.
Hume, D. 1748/1999. An enquiry concerning human understanding. New

York: Oxford University Press.
Kahneman, D., Slovic, P., & Tversky, A. 1982. Judgment under uncertainty:

Heuristics and biases. New York: Cambridge University Press.
Kamalski, J., Sanders, T., & Lentz, L. 2008. Coherence marking, prior knowl-

edge, and comprehension of informative and persuasive texts: Sorting
things out. Discourse Processes, 45, 323-345.

Keegan, J. 1993. A history of warfare. New York: Vintage.
Kehler, A. 2002. Coherence, reference, and the theory of grammar. Stanford,

Calif.: Center for the Study of Language and Information.
Kelley, C. M., & Jacoby, L. L. 1996. Adult egocentrism: Subjective experience

versus analytic bases for judgment. Journal of Memory and Language, 35,
157-175.

Keysar, B. 1994. The illusory transparency of intention: Linguistic perspective
taking in text. Cognitive Psychology, 26, 165-208.

Keysar, B., Shen, Y., Glucksberg, S., & Horton, W. S. 2000. Conventional
language: How metaphorical is it? Journal of Memory and Language, 43,
576-593.

Kosslyn, S. M., Thompson, W. L., & Ganis, G. 2006. The case for mental imag
ery. New York: Oxford University Press.



REFERENCES 335

Lanham, R. 2007. Style: An anti-textbook. Philadelphia: Paul Dry.
Lederer, R. 1987. Anguished English. Charleston, S.C.: Wyrick.
Levy, R. 2008. Expectation-based syntactic comprehension. Cognition, 106,

1126-1177.
Liberman, M., & Pullum, G. K. 2006. Far from the madding gerund: And other

dispatches from Language Log. Wilsonville, Ore.: William, James & Co.
Lindgren, J. 1990. Fear of writing (review of Texas Law Review Manual of

Style, 6th ed., and Webster's Dictionary of English Usage). California Law
Review, 78, 1677-1702.

Lloyd-Jones, R. 1976. Is writing worse nowadays? University of Iowa Spectator,
April.

Lunsford, A. A. 2006. Error examples. Unpublished document, Program in
Writing and Rhetoric, Stanford University.

Lunsford, A. A. 2013. Our semi-literate youth? Not so fast. Unpublished man-
uscript, Dept. of English, Stanford University.

Lunsford, A. A., & Lunsford, K. J. 2008. "Mistakes are a fact of life": A national
comparative study. College Composition and Communication, 59, 781-806.

Macdonald, D. 1962. The string untuned: A review of Webster's New Interna-
tional Dictionary (3rd ed.). New Yorker, March 10.

McNamara, D. S., Crossley, S. A., & McCarthy, P. M. 2010. Linguistic features
of writing quality. Written Communication, 27, 57-86.

Merriam-Webster's Dictionary of English Usage. 1994. Springfield, Mass.:
Merriam-Webster.

Miller, G. A. 1956. The magical number seven, plus or minus two: Some lim-
its on our capacity for processing information. Psychological Review, 63,
81-96.

Miller, G. A., & Johnson-Laird, P. N. 1976. Language and perception. Cam-
bridge, Mass.: Harvard University Press.

Miller, H. 2004-2005. Image into word: Glimpses of mental images in writers
writing. Journal of the Assembly for Expanded Perspectives on Learning, 10,
62-72.

Mueller, J. 2004. The remnants o f war. Ithaca, N.Y: Cornell University Press.
Nickerson, R. S., Baddeley, A., & Freeman, B. 1986. Are people's estimates of

what other people know influenced by what they themselves know? Acta
Psychologica, 64, 245-259.

Nunberg, G. 1990. The linguistics of punctuation. Stanford, Calif.: Center for
the Study of Language and Information.



336 REFERENCES

Nunberg, G., Briscoe, T., & Huddleston, R. 2002. Punctuation. In R. Hud-
dleston & G. K. Pullum, The Cambridge Grammar of the English Language.
New York: Cambridge University Press.

Nunnally, T. 1991. The possessive with gerunds: What the handbooks say, and
what they should say. American Speech, 66, 359-370.

Oxford English Dictionary. 1991. The Compact Edition of the Oxford English
Dictionary (2nd ed.). New York: Oxford University Press.

Piaget, J., & Inhelder, B. 1956. The child's conception of space. London: Rout-
ledge.

Pickering, M. J., & Ferreira, V. S. 2008. Structural priming: A critical review.
Psychological Bulletin, 134, 427-459.

Pickering, M. J., & van Gompel, R. P. G. 2006. Syntactic parsing. In M. Trax-
ler & M. A. Gernsbacher (eds.), Handbook of psycholinguistics (2nd ed.).
Amsterdam: Elsevier.

Pinker, S. 1994. The language instinct. New York: HarperCollins.
Pinker, S. 1997. How the mind works. New York: Norton.
Pinker, S. 1999. Words and rules: The ingredients of language. New York:

HarperCollins.
Pinker, s. (ed.). 2004. The best American science and nature writing 2004. Bos-

ton: Houghton Miffin.
Pinker, S. 2007. The stuff of thought: Language as a window into human nature.

New York: Viking.
Pinker, S. 2011. The better angels of our nature: Why violence has declined.

New York: Viking.
Pinker, S. 2013. George A. Miller (1920-2012). American Psychologist, 68,

467-468.
Pinker, S., & Birdsong, D. 1979. Speakers' sensitivity to rules of frozen word

order. Journal of Verbal Learning and Verbal Behavior, 18, 497-508.
Poole, D. A., Nelson, L. D., McIntyre, M. M., VanBergen, N. T., Scharphorn,

J. R., & Kastely, S. M. 2011. The writing styles of admired psychologists.
Unpublished manuscript, Dept. of Psychology, Central Michigan University.

Pullum, G. K. 1984. Punctuation and human freedom. Natural Language and
Linguistic Theory, 2, 419-425.

Pullum, G. K. 2009. 50 years of stupid grammar advice. Chronicle of Higher
Education, Dec. 22.

Pullum, G. K. 2010. The land of the free and "The Elements of Style." English
Today, 26, 34-44.



REFERENCES 337

Pullum, G. K. 2013. Elimination of the fittest. Chronicle of Higher Education,
April 11.

Rayner, K., & Pollatsek, A. 1989. The psychology of reading. Englewood Cliffs,
N.I.: Prentice Hall.

Ross, L., Greene, D., & House, P. 1977. 'The "false consensus effect": An ego-
centric bias in social perception and attribution processes. Journal of
Experimental Social Psychology, 13, 279-301.

Sadoski, M. 1998. Mental imagery in reading: A sampler of some significant
studies. Reading Online. www.readingonline.org/researchSadoski.html.

Sadoski, M., Goetz, E. T., & Fritz, J. B. 1993. Impact of concreteness on com-
prehensibility, interest, and memory for text: Implications for dual coding
theory and text design. Journal of Educational Psychology, 85, 291-304.

Sanforth, A. J., & Filik, R. 2007. "They" as a gender-unspecified singular pro-
noun: Eye tracking reveals a processing cost. Quarterly Journal of Experi-
mental Psychology, 60, 171-178.

Schacter, D. L. 2001. The seven sins of memory: How the mind forgets and
remembers. Boston: Houghton Mifflin.

Schriver, K. A. 2012. What we know about expertise in professional commu-
nication. In V. Berninger (ed.), Past, present, and future contributions of
cognitive writing research to cognitive psychology. New York: Psychology
Press.

Shepard, R. N. 1978. The mental image. American Psychologist, 33, 125-137.
Siegal, A. M., & Connolly, W. G. 1999. The New York Times Manual of Stvle

and Usage. New York: Three Rivers Press.
Skinner, D. 2012. The story of ain't: America, its language, and the most con-

troversial dictionary ever published. New York: HarperCollins.
Smith, K. 2001. Junk English. New York: Blast Books.
Soukhanov, A. 1999. Encarta World English Dictionary. New York: St. Mar-

t i n ' s P r e s s .

Spinoza, B. 1677/2000. Ethics (G. H. R. Parkinson, trans.). New York: Oxford
University Press.

Strunk, W., & White, E. B. 1999. The Elements of Style (4th ed.). New York:
Longman.

Sunstein, C. R. 2013. Simpler: The future of government. New York: Simon &
Schuster.

Sword, H. 2012. Stylish academic writing. Cambridge, Mass.: Harvard Uni-
versity Press.



338 REFERENCES

Thomas, F.-N., and Turner, M. 1994. Clear and simple as the truth: Writing
classic prose. Princeton: Princeton University Press.

Thurlow, C. 2006. From statistical panic to moral panic: The metadiscursive
construction and popular exaggeration of new media language in the print
media. Journal of Computer-Mediated Communication, 11.

Truss, L. 2003. Eats, shoots &~ leaves: The zero tolerance approach to punctua-
tion. London: Profile Books.

Van Orden, G. C., Johnston, J. C., & Hale, B. L. 1988. Word identification in
reading proceeds from spelling to sound to meaning. Journal of Experi-
mental Psychology: Learning, Memory, and Cognition, 14, 371-386.

Wason, P. C. 1965. The contexts of plausible denial. Journal of Verbal Learning
and Verbal Behavior, 4, 7-11.

Wegner, D., Schneider, D. J., Carter, S. R. I., & White, T. L. 1987. Paradoxical
effects of thought suppression. Journal of Personality and Social Psychology,
53, 5-13.

Williams, J. M. 1981. The phenomenology of error. College Composition and
Communication, 32, 152-168.

Williams, J. M. 1990. Style: Toward clarity and grace. Chicago: University of
Chicago Press.

Wimmer, H., & Perner, J. 1983. Beliefs about beliefs: Representation and con-
straining function of wrong beliefs in young children's understanding of
deception. Cognition, 13, 103-128.

Wolf, F., & Gibson, E. 2003. Parsing: An overview. In L. Nadel (ed.), Encyclo-
pedia of Cognitive Science. New York: Macmillan.

Wolf, F., & Gibson, E. 2006. Coherence in natural language: Data structures
and applications. Cambridge, Mass.: MIT Press.

Zwicky, A. M., Salus, P. H., Binnick, R. I., & Vanek, A. L. (eds.). 1971/1992.
Studies out in left field: Defamatory essays presented to James D. McCawley
on the occasion of his 33rd or 34th birthday. Philadelphia: John Benjamins.


